We are happy to present our new system for paying your tax bills online. The new system is very
easy to use and will allow you to receive your bills online, as well as pay them online. Our new
online payment system will work in tandem with our existing tax account inquiry system. This
additional system completes our online service by providing 24x7 online payment options, saving
paper and trees and reducing clutter and paper filing for citizens through paperless billing. Why
wait for your paper bill to arrive - when you can get it faster online?

Now Available Online

You can:

* Make and schedule your payments online
« Pay with electronic check or credit card
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 Confirm that your payment was received

* Sign up to Go Paperless

* Receive online payment confirmations and notices

» Away from home? No worries, view and pay your bill online!

Accessing the New Service

It is very simple to access the new service.

1. Go to: www.ashfordtownhall.org

2. If you enter through the home page, select VIEW OR PAY YOUR TAXES ONLINE.

3. By clicking on this button, you will be taken to the new online payment service access page.

Simply click on the type of bill you wish to pay and locate your bill. The online bill looks exactly
like your paper bill and is available in pdf format if you wish to download or print it. Once you
locate your bill, you will have the option to register or make an express payment. We recommend
that you register so that you can take advantage of scheduling payments and viewing your
payment history.

If you have questions about using the new system, you may email
taxcollector@ashfordtownhall.org or call (860) 487-4411.

Sincerely,
Linda G. Gagne CCMC, Ashford Tax Collector
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